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1. PERFORMANCE MEASUREMENTS (cont’d)

D. REMEDY PLAN |

D
Thi s Performance Renedy Plan sets forth the terms and conditions under (D
whi ch the Conpany will report performance to tel ecommunications carrier
and conpare that performance to the Conpany’s own perfornmance
(“parity”), benchmark criteria, or both, whichever is applicable. This (T
Tariff further provides for enforcenent through |iquidated danages and
assessnents.

In order to accurately process Performance Remedy Pl an |iquidated

damages, the tel ecomuni cations carrier shall refer to the CLEC web-site

and conplete and subnmit to the Conmpany the ‘ CLEC ldentification and (T)
Li qui dat ed Danmages |Informati on Fornmi as provided for in Paragraph 5.6

fol | ow ng. (T

1. The Conpany will provide tel ecomunications carrier a nmonthly report of (T
performance for the performance measures listed in Paragraph E. of this (T
Section follow ng. The Conmpany will collect, analyze, and report
performance data for these measures in accordance with the Conpany’s

Per f or mance Measurement Busi ness Rul es, as approved by the Illinois (T)
Conmer ce Commi ssion. Both the performance neasures and the business |
rules are subject to nodification in accordance with paragraph 6.4 (T)
foll owi ng regardi ng six-nonth reviews. The Conpany will use this

two-tiered enforcenment structure for performance measurenents provided

for in this Tariff. The Conm ssion-approved performance nmeasurenents, (T
shown in, Paragraph E. of this Section, identify the neasurenments that |
belong to Tier-1 (payable to the tel ecomunications carriers) and/or (T
Tier-2 (payable to the state) categories. (D)

I ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

1.1 The Conpany will not levy a separate charge for provision of the data
to tel ecomruni cations carrier called for under this Tariff. Upon
tel econmuni cations carrier’s request, data files of
tel econmuni cations carrier’s raw data, or any subset thereof, wll be
transmtted to tel econmunications carrier. |f teleconmunications
carrier’s request is transnmitted to the Conpany on or before the |ast
day of the month for which data is sought, the Conpany shall provide
the data to tel ecommuni cations carrier on or before the last day of
the followi ng nonth pursuant to nutually acceptable format, protocol
and transm ssion nedia. |If telecomunications carrier’s request is
transmitted to the Conpany after the |ast day of the nonth for which
data is sought, the Conpany shall provide the data to
tel econmuni cations carrier within 30 days of receipt pursuant to
mutual |y acceptable format, protocol, and transm ssion nedia.
Not wi t hst andi ng ot her provisions of this Tariff, the Parties agree
that such records will be deemed Proprietary Infornation. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

2. The Company will use a statistical test, nanely the nodified “Z-test,”
for evaluating the difference between two means (Conpany retail or its
affiliate — whichever is better, provided the number of affiliate data
poi nts equal or exceed 30 — and tel ecomuni cations carrier) or
percent ages, or the difference between two ratios for purposes of this
docunent. The Conpany agrees to use the nodified Z-tests as outlined
bel ow as the statistical tests for the determ nation of parity when the
results for Conpany retail or its affiliate (whichever is better
provi ded the nunber of affiliate data points equal or exceed 30) and
the tel ecommuni cations carrier are conpared. This statistical test
wi || conpare the tel ecomunications carrier perfornmance to Conpany
retail performance or the affiliate performance (whichever is better).
If the affiliate data has fewer than 30 observations, the conparison
will be to Conpany retail performance. The nodified Z-tests are
applicable if the nunber of data points are greater than or equal to
30 for a given disaggregation category. In cases where benchmarks are
est abl i shed, the determ nation of conpliance is through a comparison to
t he applicabl e Conmm ssi on-approved benchmark. For testing conpliance
for measures for which the nunber of data points is 29 or |ess, the use
of pernutation tests as outlined bel ow may be used. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N
D. REMEDY PLAN (cont’ d) |
3. For purposes of this Tariff, performance for the tel ecommunications
carrier on a particular sub-neasure (disaggregated level) wll be
considered in conpliance with the parity requirement when the neasured
results in a single nonth (whether in the form of means, percents, or
rati os) for the sane sub-measurenment, at equival ent di saggregation, for
bot h Conpany and/or its affiliate (whichever is better, provided the
nunber of affiliate data points exceeds 30) and tel ecomruni cations
carrier are used to calculate a Z-test statistic and the resulting
value is no greater than Critical-Z value that would maintain 95%
confidence that the difference in results reflects disparity. That
Critical-Z value is 1.645.
Z-Test:
The Conpany will utilize the followi ng formulae for determining parity
using Z-Test:
For Measurement results that are expressed as Averages or Means:
Z = (DI FF) / Opl FE
Wher e: Dl FF = MLEC — lvb_Ec
M Lec = | LEC Average
Moec = CLEC Aver age
Opi FF = SQRT [ o Lec (1_/ Naec + 1/ Niec) |
% LEc = Calcul ated variance for |LEC
N Lec = nunber of observations or sanples used in ILEC
nmeasur ement
Naec = nunber of observations or sanples used in CLEC
nmeasur enent (N
I ssued: June 4, 2003 Effective: June 5, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street

Chicago, Illinois 60606



ILLINO S BELL
TELEPHONE COVPANY

SBC

Tariff

Docket 01-0662
Bi-Monthly Progress Report
ILL. C.C. NO 20Attachment28

|PART 2 " SECTI ON 11|

PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenments Original Sheet No. 4.4
1. PERFORMANCE MEASUREMENTS (cont’d) (N
| D. REMEDY PLAN (cont’ d) |
3. (cont’d)
Z-Test: (cont’d)
For Measurenent results that are expressed as Percentages or
Proporti ons:
Step 1:
p _ (miec Piiec + Naec Paec )
- NiLec + NcLec
Step 2:
Opitecpaec = SQRT { [p(1 - p] / mec + [P(1 - p)] / Noec }
Step 3:
Za = ( Piiec - Poec ) /' Opitec paec
Where: n = nunber of observations
p = Percentage or Proportion
For Measurenment results that are expressed as Rates or Rati os:
z = (DIFF) /| Oper
Wiere: DIFF = Riec — Raec
R Lec = numec / denomec
ReLec = Nunmyec / denonyec
Ot EF = SQRT {[( numyec + numgc ) + ( denonmpec + denom g )]
« ( 1/ denomygc + 1 / denomigec ) } (N
I ssued: June 4, 2003 Ef fective: June 5, 2003
By Rhonda J. Johnson, Vice President Regul atory Affairs
225 West Randol ph Street

Chicago, Illinois

60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

| D. REMEDY PLAN (cont’ d) |

4. Qualifications to use Z-Test:

4.1 The proposed Z-tests are applicable to reported nmeasurenments that
contain 30 or nore data points. The Z-test is not applied to
nmeasures w th benchnmark standards.

4.2 The mnimmsanple size for Tier 2 is 10 observations for the
aggregate of all teleconmunications carriers. Sub-neasures in Tier
2 with fewer than 10 observations do not have statistical tests
conducted on them

4.3 In calculating the difference between the performances, the fornul as
defined above apply when a | arger tel ecomunications carrier value
i ndi cates a higher quality of performance. 1In cases where a snaller
t el econmuni cations carrier value indicates a higher quality of
performance the order of subtraction should be reversed

(i.e., Miec — Moec » Pitec — Paec © Ritec — Raed) -

4.4 For neasurenments where the performance delivered to the
t el econmuni cations carrier is conpared to the Conpany performance
and for which the nunber of data points are 29 or less for either
the tel econmuni cations carrier or the Conpany, the Conmpany wil |
apply the following alternatives for conpliance.

4.4.1 Aternative 1 (used only in the following situations: 1) for a
neasure where results for both the tel ecomruni cations carrier
and the Conpany Retail or affiliate (whichever is used) both
show perfect conpliance (no failures), and 2) where the
i ndi vidual transaction detail required to conduct pernutation
testing is not avail able):

Conpany applies the Z-Test as described in Paragraph 3. (N

I ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606



Docket 01-0662
Bi-Monthly Progress Report

ILLINO S BELL ILL. C.C_No_pd\ttachment28

TELEPHONE COVPANY E;I;(j |PART 2 " SECTI ON 11|

Tariff

PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenments Oiginal Sheet No. 4.6

1. PERFORMANCE MEASUREMENTS (cont’d) (N)

| D. REMEDY PLAN (cont’ d) |

4. (Qualifications to use Z-Test: (cont’d)

4.4.2 Aternative 2 (used in all situations except those defined above
for Alternative 1):

For Percentages, the Fisher Exact Permutation Test will be used.

For Averages and Ratios, the follow ng Permutation analysis wll
be applied to calculate the Z-statistic using the follow ng
| ogi c:

1. Choose a sufficiently |large nunmber T.

2. Pool and m x the tel econmunications carrier and | LEC data
sets.

3. Randomy subdivide the pooled data sets into two pools, one
the sane size as the original tel ecormunications carrier
data set (ngec) and one reflecting the renaining data
points, (which is equal to the size of the original |ILEC
data set, or n||_Ec).

4. Conmpute and store the Z-test score (Zs) for this sanple.

5. Repeat steps 3 and 4 for the remaining T-1 sanple pairs to
be anal yzed. (If the nunber of possibilities is less than
1 nmllion, include a programmtic check to prevent draw ng
the sane pair of sanples nore than once).

6. Oder the Zs results conputed and stored in step 4 from
| onest to highest.

7. Conpute the Z-test score for the original two data sets and
find its rank in the ordering deternined in step 6

8. To calculate P, divide the rank of the Z-test score as
determined in step 7 by the nunber of total runs executed.
(P = rank / T).

9. Using a cunul ative standard nornmal distribution table, find
the value Z, such that the probability (or cunul ative area
under the standard normal curve) is equal to P calculated in

step 8.
Conmpare Zy with the Critical Z-value. |If Zyn > the Critical
Z-val ue, then the performance i s nonconpliant. (N
I ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

| D. REMEDY PLAN (cont’ d) |

4. (Qualifications to use Z-Test: (cont’d)

4.5 The Company and tel ecommunications carriers will provide software
and technical support as needed by Commission Staff for purposes of
statistical analysis. Any telecomrunications carrier who opts into
this plan agrees to share in providing such support to Comm ssion
Staff.

5. Overview of Enforcenment Structure

The following is the methodol ogy for devel oping the |iquidated damages
and penalty assessment structure for Tier 1 |iquidated damages and
Tier 2 assessnents:

5.1 The Conpany w |l pay Liquidated Danages to the tel econmunicati ons
carrier according to the terns set forth in this Tariff.

5.2 Liquidated damages apply to Tier 1 neasurenents identified as
“Renedi ed” in the Measurenent Type section of the perfornmance
nmeasur enent busi ness rul es.

5.3 Assessnents are applicable to Tier 2 neasures identified as
“Renedi ed” in the Measurenent Type section of the perfornmance
nmeasur enent business rules, and are payable to the State Fund
desi gnat ed by the Conm ssion

5.4 Any tel ecomunications carrier wishing to incorporate, substitute or
add this Performance Renmedy Plan to its existing interconnection
agreenent, or a new interconnection agreenent, nust notify the
Company and the Conmission, in witing, of its intent to “opt-in” to
a remedy plan. The tel econmuni cations carriers “opt-in” becones
effective 20 days fromthe date of filing said witten notice with
the Conmission, and it supersedes the Performance Renedy Pl an
previously in effect for that tel econmunications carrier, if any.
Paynments shall be calculated in accordance with the Pl an begi nning
with the first full calendar nonth followi ng the effective date of
the “opt-in”. An opt-in shall be followed with an anendnent to the
I nterconnecti on Agreenent filed with the Comm ssion. Any
t el econmuni cations carrier that adopts a renmedy plan by purchasing
out of a tariff nust notify the Conmpany and the Commi ssion, in
writing, of its intent to adopt a tariffed remedy plan. Any notice
requi red above shall be sent to the Conpany’ regulatory offices and
the Chief Cerk’s Ofice of the Illinois Comrerce Conmi ssion. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

D. REMEDY PLAN (cont’ d) |

5. Overview of Enforcement Structure (cont’d)

5.5

5.6

The Conpany will be liable for the paynent of Tier 2 assessnents
pursuant to this remedy plan upon the effective date of this Tariff.
Tier 2 assessments will be paid on the aggregate performance for al
tel econmuni cations carriers that are operating in Illinois as
specified in Paragraph 9. To the extent that there are one or nore
ot her Commi ssi on-approved renedy plan(s) in effect that also require
the Conpany to make Tier 2 assessments to the State (as opposed to,
or in addition to, Tier 1 paynments to a tel econmunications carrier
or tel ecommuni cations carriers), the Conpany will be liable for a
single Tier 2 assessment for the applicable time period, which
paynment to the State shall be equal to either the Tier 2 assessnent
under such other plan(s) or the Tier 2 assessments payabl e under
this plan, whichever is greater.

In order to receive paynment by check tel ecomruni cati ons carrier mnust
complete the ' CLEC Identification and Li qui dated Danages | nformation
Form |l ocated on the CLEC OnLine website

(https://clec.sbc.comclec). Oherw se, remedy paynment will be made
via bill credit. (N)

| ssued:

June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

6. Procedural Safeguards and Excl usions

6.1 The application of the assessnents and damages provi ded for herein
is not intended to forecl ose other non-contractual |egal and
regul atory clains and renmedies that nay be available to a
tel econmuni cations carrier. By incorporating these |iquidated
damages terms into an interconnection agreenent and Tariff, the
Conpany and tel ecomruni cati ons carrier agree that proof of damages
fromany “nonconpliant” performance measure would be difficult to
ascertain and, therefore, |iquidated damages are a reasonabl e
approxi mati on of any contractual damage resulting froma
nonconpl i ant performance neasure. Liquidated damages payabl e under
this provision are not intended to be a penalty.

6.2 The inplementation of these enforcement terms, and specifically the
paynment of any “liqui dated damages” or “assessments” hereunder, wll
not be considered as an adni ssion against interest or an adm ssion
of liability in any legal, regulatory, or other proceeding relating
to the sane performance. Tel econmunications carrier nmay not use:
(1) the existence of this enforcenent plan; or (2) the Conpany’s
payment of Tier 1 “liquidated damages” or Tier 2 “assessments” as
evi dence that the Conpany has discrimnated in the provision of any
facilities or services under Sections 251 or 252, or has violated
any state or federal law or regulation. The Conpany’ s conduct
underlying its performance neasures, and the performance data
provi ded under the performance nmeasures, however, are not made
i nadmi ssi ble by these terns. Any tel econmuni cations carrier
accepting this performance remedy plan agrees that the Conpany’s
performance with respect to this remedy plan may not be used as an
adm ssion of liability or culpability for a violation of any state
or federal law or regulation. Further, any liquidated danages
paynment by the Conpany under these provisions is not hereby made
i nadmi ssible in any proceeding relating to the sane conduct where
the Conpany seeks to offset the paynent agai nst any other danages a
t el econmuni cations carrier mght recover. Wether or not the nature
of danmamges sought by the tel ecomruni cations carrier is such that an
offset is appropriate will be determined in the related proceedi ng.
The terms of this paragraph do not apply to any proceedi ng before
the Conmi ssion or the FCC to determ ne whether the Conmpany has net
or continues to neet the requirenents of section 271 of the Act. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

6. Procedural Safeguards and Exclusions (cont’d)

6.3 The Conpany shall not be liable for Tier 2 “assessnents” under this
renedy plan to the extent they are duplicative of any other
assessments or sanctions under the Conm ssion’s service quality
rules relating to the same performance. This paragraph does not
[imt the Comrission’s ability to assess renedi es, penalties or
fines regardi ng such perfornmance consistent with their |aw ul
aut hority.

6.4 Every six nmonths, teleconmunications carrier may participate with
t he Conpany, other tel ecomrunications carriers, and Comm ssion
representatives to review the perfornmance neasures to determ ne
(a) whether nmeasurements shoul d be added, deleted, or nodified;
(b) whether the applicable benchmark standards shoul d be nodified or
repl aced by parity standards, or vice versa; and (c) whether to nove
a classification of a neasure, either Tier 1, Tier 2 or both, from
Renedi ed to Di agnostic, or vice versa. Criteria for review of
performance measures, other than for possible reclassification
shal | be whether there exists an omi ssion or failure to capture
i nt ended perfornmance, and whether there is duplication of another
measurenent. Any changes to existing performance neasures and this
renedy plan shall be by mutual agreenent of the parties and approva
of the Conm ssion. Should disputes occur regardi ng changes,
addi tions and/or deletions to the performance measurenents, the
di spute shall be referred to the Commi ssion for resolution. The
current measurenents and benchmarks will be in effect until nodified
her eunder through this review process or expiration of this remedy

pl an. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

6. Procedural Safeguards and Exclusions (cont’d)

6.5 Tel econmuni cations carrier and the Conpany will consult with one
anot her and attenpt in good faith to resolve any issues regarding
the accuracy or integrity of data collected, generated, and reported
pursuant to this document.

6.5.1 There will be an audit of the perfornmance neasurenents data
collection, retention, transformation, result and renedy
cal cul ation, and result publication processes and systenms. The
audit shall comence sixteen nonths after conpletion of the
performance neasurenment audit of the OSS Third Party Test
conducted by KPMS (a/k/a BearingPoint) under Docket No. 98-0555.

Subsequent to that initial audit, additional audits will be
schedul ed as deened necessary by the Comni ssion
Tel econmuni cations carriers and the Commi ssion will have input

into the design and schedule of the audit. An independent,
third party auditor chosen by the Company and approved by the
Conmmi ssion will conduct these audits at the Conpany’ expense.

6.5.2 Mni Audits. |In addition to an annual audit, teleconmunications
carrier may request mini-audits of individual performance
nmeasur es/ submeasures during the year. When a tel econmuni cations
carrier has reason to believe the data collected for that
nmeasure are flawed or the reporting criteria for the neasure are
not being adhered to, it can request that a nmini-audit be
performed on the specific neasure/submeasure upon witten
request, which will include the designation of a
t el econmuni cations carrier representative to engage in
di scussions with the Conmpany about the requested mini-audit.

If, thirty (30) days after the tel ecommuni cations carrier’s
written request, the tel econmunications carrier believes that
the i ssues has not been resolved to its satisfaction, the

tel econmuni cations carrier can comrence the mini-audit, after
provi ding the Conpany with witten notice five (5) days in
advance. Each telecomunications carrier is |linmted to auditing
three (3) single measures/subneasures during the audit year

The audit year shall comrence with the start of the KPMzG OSS
test. Mni-audits may not be performed, conducted or requested
while the GSS third-party test, or an Annual Audit, is being
conducted. Mni-audits will be of all systems, processes and
procedures associated with the production and reporting of

per formance nmeasurenent results for the audited
nmeasur e/ subneasure. Mni-audits will include two (2) nonths of
data, and all parties agree that raw data supporting the
performance nmeasurenent results will be nade available, on a
nmonthly basis, to the tel econmunications carriers. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

6. Procedural Safeguards and Exclusions (cont’d)

6.5.3 Athird-party auditor will conduct the mini-audits. The Conpany

and the tel ecomuni cations carriers will jointly select the
third-party auditor. |If the parties cannot agree on the
auditor, the auditors selected by each party will jointly

determine the auditor. The responsibility for paying the costs
of such audits shall be wholly dependent on the result of the
audit. A telecomunications carrier initiating a mni-audit
that finds no culpability or m sfeasance on the Conpany’s part
shall be fully responsible for bearing the cost of the
mni-audit. In those instances where a tel ecomuni cations
carrier requests a mni-audit which results in a finding that

t he Conpany has materially nmisreported or m srepresented data,
or, the Company is found to have nonconpliance procedures, the
Conmpany shall bear responsibility for full paynent of the costs
of the mni-audit. The Conpany is deened to be materially at
fault when a reported successful measure changes as a
consequence of the audit to a m ssed nmeasure, or, when there is
an increase in the ranking of the neasure as a result of the
audit, i.e., fromlowto mediumor frommediumto high, as a
result of a material msreport or msrepresentation. Each party
to the mni-audit shall bear its own internal costs, regardless
of which party ultimately bears the cost of the third-party
audi tor.

6.5.4 Each nmini-audit shall be submtted to the tel ecomunications
carrier involved and to the Conm ssion as a proprietary
docurent. The Conpany shall notify all telecomunications
carriers of any mni-audit requests, on a nmonthly basis, within
forty-five (45) days of the date of a mni-audit request. Al
written notices pursuant to this provision include e-mail

6.6 Pursuant to Commi ssion Order in Docket No. 01-0662, the term nation
of this “Conmm ssion Approved Section 271 Plan” shall be addressed in
a Commi ssion proceeding, as set forth in the Order. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

D. REMEDY PLAN (cont’ d) |

7. Exclusions Limted

7.1 The Conpany shall not be obligated to pay for nonconpliance with a
performance neasure, if, but only to the extent that, such
nonconpl i ance coul d not have been avoi ded by the Conpany in the
exerci se of due diligence. The Company shall not be excused from
paynment on any other grounds, except by application of the
procedural threshold below. Any dispute regardi ng whether the
Company’s performance failure is excused under this paragraph shal
be resolved with the Conmi ssion through a dispute resol ution
proceedi ng under the Conmi ssion’s Procedural Rules, or, if the
parties consent, through commercial arbitration with the American
Arbitration Association. The Conpany shall have the burden of proof
in any such proceeding to denonstrate that its nonconpliance with
t he performance nmeasurement shoul d be excused because it could not
have been avoi ded by the Conpany in the exercise of due diligence.
Paragraph 7.1 only suspends the Conpany’s ability to tinmely perform
an activity subject to performance neasurenent, the applicable tinme
frame in which the Conpany’s conpliance with the parity or benchmark
criterion is nmeasured shall be extended on an hour-for-hour or
day-for-day basis, as applicable, equal to the duration of the
excusi ng event. Upon comencenent of the dispute resolution
proceedi ng set forth above, the Conpany shall place the |iquidated
darmages and/ or assessnments in dispute in an interest-bearing escrow,
to be held by a neutral third party. The outconme of the dispute
resolution shall determ ne which party to that proceeding is
entitled to the funds held in escrow, and the interest on those
funds.

7.2 In addition to the provisions set forth herein, the Conpany shal
not be obligated to pay |iquidated damages or assessnents for
nonconpl i ance with a performance nmeasure to the extent that such
nonconpl i ance was the result of an act or omi ssion by a
t el econmuni cations carrier that is contrary to any of the
t el econmuni cations carrier’s obligations under its interconnection
agreenent with the Conmpany or under the Act or Illinois |aw or
tariff. An exanple of a potential act or om ssion could include,
inter alia, unreasonably hol ding orders and/or applications and
“dunpi ng” such orders or applications in unreasonably |arge batches,
at or near the close of a business day, on a Friday evening or prior
to a holiday. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

D. REMEDY PLAN (cont’ d) |

7. Exclusions Linited (cont’d)

7.3 In any event where the Conpany believes there has been an act or
om ssion by a teleconmunications carrier that is contrary to any of
the tel ecommunications carrier’s obligations under its
i nterconnecti on agreenent with the Conpany or under the Act or
IIlinois law or tariff and that has caused nonconpliance with a
performance measurement, and a di spute occurs, the Company shall pay
one-half of the Tier 1 renedies to the tel econmmunications carrier
whil e disputes are referred to the Conmi ssion for resolution,
subject to refund, including interest, if the Conpany prevails. |If
t he Conpany does not prevail, the remaining one-half of the Tier 1
renedies will be paid, with interest, within 30 days of a final
non- appeal abl e resolution by the Comm ssion. The Conpany shall pay
Tier 2 renedies to the State Fund designated by the Comm ssion after
the disputes are resolved. The Conpany will have the burden in any
such proceeding to denonstrate that its nonconpliance with the
performance measurement is due to such acts or om ssions by a
t el ecommuni cations carrier. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

D. REMEDY PLAN (cont’ d) |

7. Exclusions Linited (cont’d)

7.4 A procedural annual threshold will apply to the aggregate total of
any Tier 1 liquidated damages (i ncluding any such damages paid
pursuant to this Tariff or to any other Illinois interconnection
agreement with a tel ecommunications carrier) and Tier 2 assessnents
or voluntary paynments nmade by the Conpany pursuant to any Illinois
i nterconnection agreenent or tariff with a perfornmance renedy plan
for the cal endar year. The annual threshold ambunts will be

determ ned by the Conpany, based on the fornula of 36% of Net Return
as set forth at T 436 and footnote 1332 of the FCC s

December 22, 1999 Menorandum Qpi ni on and Order in CC Docket

No. 99-295. The annual threshold shall be re-calculated on the
first business day of the cal endar year when updated ARM S data is
made publicly available. For purposes of applying the threshold,

t he cal endar year shall apply. Once the annual threshold is

est abl i shed, a maxi mum nonthly threshold will be deterni ned by

di vidi ng the ambunt of the annual threshold by twelve. A maxi num
monthly threshold of one-twelfth of the annual threshold for Tier 1
i qui dated damages and Tier 2 assessnents will apply to al
performance paynents made by the Conpany under all the Conpany

i nterconnection agreenents and tariff. To the extent in any given
month the nmonthly threshold is not reached, the subsequent nonth’s
total threshold will be increased by an anpunt equal to the unpaid
portion of the previous nonth’'s threshold. At the end of the year
if the aggregate total of Tier 1 liquidated damages and Tier 2
assessments under all the Conpany interconnection agreenents and

Per f ormance Measurenents and Renmedy Plan tariff equals or exceeds
the annual threshold, but the Conmpany has paid | ess than that anount
due to the nmonthly threshold, the Conmpany shall be required to pay
an amount equal to the difference between the annual threshold and
the amobunt paid. 1In such event, Tier 1 liquidated damages shall be
paid first on a pro rata basis to tel econmuni cations carriers and
any remai nder within the annual threshold shall be paid as a Tier 2
assessment. In the event the total cal cul ated amount of danmmges and
assessments for the year is |l ess than the annual threshold, the
Conpany shall be obligated to pay ONLY the actual cal cul ated anount
of dammges and assessnents. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

7. Exclusions Linited (cont’d)

7.5 \Menever the Conpany Tier 1 payments to an individua
tel econmuni cations carrier in a given month exceed 12.5% of the
mont hly threshold amount, or the Tier 1 paynents to al
t el econmuni cations carriers in a given nonth exceed the nonthly
t hreshol d, then the Conpany may request a hearing before the
Conmi ssion. Upon tinely comencenent of this proceeding, the
Conpany must pay one-half of the damages owed to the individua
t el econmuni cations carrier (subject to refund, including interest,
if it prevails), and the bal ance of damages owed into escrow to be
held by a third party pending the outcone of the hearing. To invoke
t hese escrow provisions, the Conmpany nmust file with the Comi ssion
not later than the due date of the affected danages paynments, an
application to show cause why it should not be required to pay any
amount in excess of the threshold anbunt. The Conpany’s application
wi |l be processed in an expedited manner under the process set forth
in the Procedural Rules. The Conpany will have the burden of proof
to denonstrate why, under the circunstances, it should not be
required to pay |iquidated damages in excess of the applicable
threshol d anpbunt. |If the Company reports nonconpliant perfornmance
to the tel ecormunications carrier for three consecutive nonths on
20% or nore of the measures reported to the tel ecomunications
carrier, but the Conmpany has incurred no nore than 4.2% of the
monthly threshold anmount in |iquidated damages obligations to the
t el econmuni cations carrier for that period under the enforcenent
ternms set out here, then the tel econmunications carrier nay conmence
an expedited di spute resol ution under this paragraph pursuant to the
Commi ssion’s Procedural Rules to request that the Conmpany shoul d
have to pay an amount of dammges in excess of the anount cal cul ated
under these enforcenent ternms. |In any such proceeding the
t el econmuni cations carrier will have the burden of proof to
dermonstrate why the Conpany should have to pay any anmount of danmmges
in excess of the ampbunt cal cul ated under these enforcenment terns. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)
D. REMEDY PLAN (cont’ d) |
7. Exclusions Linited (cont’d)
7.6 The Conpany’ Tier 1 renmedy liability to any individua
tel econmuni cations carrier in any month will not exceed (wll be
capped at) the total billed revenue due the Conpany for services
provided to the tel ecormunications carrier in the sane nonth for
which the remedy liability was incurred.
7.7 The Conpany will post on its Internet website the aggregate paynents
of any |iquidated danages or assessments paid during the current
cal endar year.
7.8 Wth respect to any interconnection agreenent, the Conpany or any
tel econmuni cations carrier may request an expedited dispute
resol uti on proceedi ng before the Conmm ssion pursuant to
Par agraphs 7.4 and 7.5 above. (N)

I ssued: June 4, 2003
By Rhonda J. Johnson, Vice President

Chicago, Illinois

Ef fective: June 5, 2003

- Regul atory Affairs
225 West Randol ph Street

60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers

8.1 Tier 1 liquidated damages apply to neasures designated in Attachment
3 of the Business Rules as Renedi ed when the Company delivers
“nonconpliant” performance as defined in Paragraph 3 above.

8.2 Liquidated damages in the anount specified in TABLE 1: Per
Qccurrence Liquidated Damage Anpunt | ndex Table bel ow apply to al
“nonconpl i ant” sub-measures subject to renedies. Liquidated damages
apply on a per occurrence basis, using the ampunt per occurrence
taken fromthe table bel ow, based on the nunmber of consecutive
nmont hs for which the Conpany has reported nonconpliance for the sub-
nmeasure and on the overall percentage of sub-measures subject to
renedi es for which the Conpany net or exceeded the perfornance
standard. For those neasures listed in Attachnent 2 of the Business
Rul es as “Measurenments That Are Subject to Per Occurrence Damages or
Assessnments Wth a Cap,” the amount of |iquidated damages in a
single month for a di saggregati on category shall not exceed the
amount listed in TABLE 2: Per Measure/ Cap Liquidated Damage Anpunt
I ndex Table. For those neasures listed in Attachment 2 of the
Busi ness Rul es as “Measurenents That Are Subject to Per Measure
Damages or Assessnents,” |iquidated damages will apply on a per
di saggregati on category basis, at the anpbunts set forth in the TABLE
2: Per Measure/ Cap Liquidated Danage Anpunt | ndex Table below. The
nmet hodol ogy for determ ning the nunber of occurrences is addressed
in “Methods of Cal cul ating Li qui dated Danages and Assessment
Amount s, " bel ow. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)

8.3 TABLE 1 and TABLE 2 utilize an Index Value (“1V’') that establishes
the single |l evel of |iquidated damages assessnent ampunt to be paid
to all telecomunications carriers participating in the Plan in the
case of a failure to nmeet or exceed a performance standard. This
I ndex Value is uniquely established for each nonth's results based
on the overall performance the Conpany provided to the
tel econmuni cations carriers as a whole on renedi ed sub-nmeasures.

The 1V is calculated by (1) determ ning the nunber of reported

sub- nmeasure results subject to remedi es for which perfornmance nmet or
exceeded the standard of conparison; (2) determining the tota

nunber of reported sub-neasures subject to remedies; and

(3) dividing (1) by (2) and nmultiplying by 100. The nunber of
sub-nmeasures is intended to reflect all teleconmunications carrier
activity within the state that is subject to remedy as defined in

t he performance neasurenment user guide. More specifically, a
sub-nmeasure is defined as a fully disaggregated (e.g. by product, by
geogr aphy, by tel econmuni cations carrier) perfornmance neasurenent
result. For determning the IV, the denom nator is the total nunber
of sub-neasures reported, across all tel econmunications carriers
with activity, that are subject to |iquidated damages renedy
paynents payable to tel ecomruni cations carriers or assessnents
payable to the State are included. This fornmula is provided bel ow

IV = (RSM)assed - RSMotaI) x 100

Wher e: RSMyasses = Total nunber of Renedi ed Sub- Measure results
where performance net or exceeded the standard
of conpari son

RSM ot al = Total count of Renedi ed Sub- Measure results

8.4 Upon conpl etion of each twel ve-nonth period of performance reporting
under this plan beginning June 2003, performance for the previous
twel ve months in total shall be calculated in the same fashion as
defined in Paragraph 8.3. Should the IV result calculated for that
entire twelve-nonth period, by averaging the individual nonth's
IV val ues, not neet or exceed 92% the |iquidated danages renedy
anounts applicable in Tables 1 and 2 will step back to the previous
I evel for the next twelve nonths, unless the |evel of paynents is
al ready at the hi ghest paynent schedul e whereby it would remain at
that | evel for the next twelve nonths. (N

I ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606



Docket 01-0662
Bi-Monthly Progress Report

| LLINO S BELL ILL. c.C._No_pg Attachment28
TELEPHONE COMPANY E;I;(: |PART 2 " SECTI ON 11|
Tari ff
PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenments Original Sheet No. 4.20
1. PERFORMANCE MEASUREMENTS (cont’d) (N
D. REMEDY PLAN (cont’ d) |
8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)
8.5 Nothing herein precludes the Conmpany and a tel ecommunications
carrier fromagreeing, in a negotiated amendnment to an
i nterconnecti on agreenent, to the | anguage of the Conpany’ origina
proposal as it relates to the inclusion of “floors and ceilings” for
the deternination of a performance shortfall
8.6 Following at |east two consecutive nonths of nonconpliance for a
gi ven sub-neasure, |iquidated damages will be subject to a “proof of
conpliance” period for that individual metric. This process wll
require the Conpany to return to conpliance for a specified nunmber
of nmonths, based on the nunmber of consecutive nonth’s nonconpli ant
performance, before the |iquidated damages anobunt is reduced to the
| owest, or single nonth of nonconpliance, |evel. For exanple, if
t he Conpany was out of conpliance for four consecutive nmonths for a
gi ven perfornmance measurenent reported for a specific
t el econmuni cations carrier, the Conpany will have to provide this
tel econmuni cations carrier three consecutive nonths of conpliant
performance for this sane submeasure before it can begin paying the
“Month 1" |iquidated damage anount.
8.7 During this “proof of conpliance” period, the Conpany wll make
I i qui dat ed danages paynments only for those nmonths during which the
performance result for a specific sub-neasure is determ ned to be
“nonconpliant” for a telecomunications carrier. This renedy
paynment anount will return to the | owest |evel of paynent when the
Company provides “conpliant” performance for the nunber of
consecutive nonths identified in TABLE 4: “Step-Down” Table O
Li qui dat ed Danages For Tier 1 Measures where the paynment amount is
“Month One Amount”. Until the performance result has nmet or
exceeded the standard of conparison for three consecutive nonths,
i qui dat ed danages amounts will be deternmi ned using the nunber of
nont hs defined in Table 4. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606



Docket 01-0662
Bi-Monthly Progress Report
ILL. C.C. NO 20 Attachment 28

ILLINO S BELL
TELEPHONE COVPANY E;I;(j |PART 2 " SECTI ON 11|

Tariff

PART 2 - General Terns and Conditions
SECTI ON 11 - Performance Measurenments Original Sheet No. 4.21

1. PERFORMANCE MEASUREMENTS (cont’ d) (N)

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payabl e to Tel ecomunications Carriers (cont’d)

8.8 The Conpany is obligated to correctly and conpletely report
performance results for tel ecommuni cations carrier and the aggregate
of all telecomunications carriers. On occasion, it may be
necessary for the Conpany to restate previously published
performance results to conply with this obligation where the
originally published results were materially different fromactua
performance. The Conpany wi |l provide notice, via the CLEC OnLine
web site, to telecomunications carrier and the Commi ssion of each
restatenent, indicating the perfornance neasurenents restated, which
nont hs’ performance the nmeasurenents were restated for, and why the
restatenent was necessary.

8.9 In the event that perfornmance nmeasurenent results need to be
restated, the Conpany will restate those results as soon as possible
for a period not to exceed the three nonths prior to the nonth for
whi ch results have nost recently been reported at tinme of the
restatenent. |In a case where restatement is required to address an
audit finding, the restatement will be applied for the period of
time necessary to resolve the finding.

8.10 If it is determ ned through restatenent of performance results or
ot her neans that the Conpany underpaid |iquidated danages due a
tel ecomuni cations carrier, or assessnents due the State, the
Conpany wi Il make additional paynment/bill credit to the
tel econmuni cations carrier and/or paynents to the State to the
extent that it underpaid. Al underpaynents will be credited with
interest. Beginning Cctober 1, 2003, in the event that
determnation is nade through restatenent of perfornance results or
ot her neans that the Conpany overpaid, current and/or future nonthly
i qui dat ed danages renedy paynents/bill credits to
tel ecommuni cations carrier and/or assessnents to the State will be
of fset by the ampunt of overage.

8.11 The Conpany shall be able to apply any |iqui dated damages renedy
paynents due toward those charges that the tel econmunications
carrier owes the Conpany for services rendered (or facilities
provi ded) so | ong as such charges are undi sputed and are past due
for not |ess than 90 days. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

D. REMEDY PLAN (cont’ d)

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)

8.12 If performance for any sub-neasure fails to neet the standard of
performance (parity or benchmark) defined in paragraph E (Business
Rul es) followi ng for three consecutive nonths, the Conmpany will, at
request of the tel ecomruni cations carrier

| (1)

effort. The “gap closure” effort wil

nmeeting the standard of performance.

cause and the action plan to address it wll
t el econmuni cations carrier requesting “gap closure” within 30 days
of tel ecomruni cations carrier request.
tel econmuni cations carrier assesses the action plan as inadequate,
the issue will be escalated to senior
the tel ecommunications carrier account and the operational area(s)

i npacted. A response will be provided to tel ecomunications
carrier senior managenent within 10 busi ness days of receipt of the
escal ation fromthe tel ecommunications carrier. (N)

initiate a “gap closure”
identify the root cause
for the failure to neet the performance standard, and (2) devel op
an action plan to inmprove performance to a |level where it is
Docunentati on of the root

I f requesting

management responsible for

be provided to the

I ssued: June 4, 2003
By Rhonda J. Johnson, Vice President

Chicago, Illinois

Ef fective: June 5, 2003

- Regul atory Affairs
225 West Randol ph Street

60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)
TABLE 1: Per Cccurrence Liqui dated Damage Anpunt | ndex Table

Ef fective Beginning Wth The First Month's Results Reported Under This
Pl an Through The Twel fth Month's Results Reported Under This Pl an

Consecutive Months M ssed

Si x or
I ndex Value (“1V") One Two Thr ee Four Five Mor e
IV >= 92. 0% $ 35 $ 50 $100 $200 $300 $400
86.0% <= 1V < 92. 0% 50 70 125 250 350 450
80.0% <= |1V < 86.0% 75 90 150 300 400 500
74.0% <= 1V < 80.0% 100 125 250 500 600 700
IV < 74% 150 175 350 700 800 900

Ef fective Beginning Wth The Thirteenth Month's Results Reported Under
This Plan Through The Twenty-Fourth Month's Results Reported Under

This Pl an
Consecutive Months M ssed

Si x or
I ndex Value (“1V") One Two Thr ee Four Five Mor e
IV >= 92. 0% $ 30 $ 55 $100 $200 $300 $400
86.0% <= |V < 92. 0% 40 65 125 250 350 450
80.0% <= |V < 86.0% 50 80 150 300 400 500
74.0% <= |V < 80. 0% 100 125 250 500 600 700
IV < 74% 150 175 350 700 800 900

Ef fective Beginning Wth The Twenty-Fifth Month’s Results Reported
Under This Pl an

Consecutive Months M ssed

Si x or
I ndex Val ue (“1V") One Two Thr ee Four Fi ve Mor e
IV >= 92. 0% $ 25 $ 50 $100 $200 $300 $400
86.0% <= |V < 92. 0% 35 60 125 250 350 450
80.0% <= |V < 86. 0% 50 75 150 300 400 500
74. 0% <= |V < 80. 0% 100 125 250 500 600 700
1V < 74% 150 175 350 700 800 900 (N)
I ssued: June 4, 2003 Effective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)
TABLE 2: Per Measure/ Cap Liquidated Danage Ampunt | ndex Tabl e

Ef fective Beginning Wth The First Month's Results Reported Under This
Pl an Through The Twel fth Month's Results Reported Under This Pl an

Consecutive Months M ssed

Si x or
I ndex Value (“1V") One Two Thr ee Four Five Mor e
IV >= 92. 0% $ 9,000 $15,000 $15,000 $ 20, 000$ 25, 000% 30, 000
86.0% <= |V < 92. 0% 12,500 20,000 22,500 30,000 37,500 45,000
80.0% <=1V < 86.0% 15, 000 25,000 30,000 40,000 50,000 60,000
74.0% <= |V < 80. 0% 20,000 30,000 45,000 60,000 75,000 90,000
IV < 74% 25,000 50,000 75,000 100,000 125,000 150,000

Ef fective Beginning Wth The Thirteenth Month's Results Reported Under
This Plan Through The Twenty-Fourth Month's Results Reported Under

This Pl an
Consecutive Months M ssed

Si x or
I ndex Value (“1V") One Two Thr ee Four Five Mor e
IV >= 92. 0% $ 7,500 $12,500 $15,000 $ 20, 000% 25, 000% 30, 000
86.0% <= |V < 92. 0% 10,000 17,500 22,500 30,000 37,500 45,000
80.0% <= |V < 86.0% 15,000 20,000 30,000 40,000 50,000 60,000
74.0% <= |V < 80. 0% 20,000 30,000 45,000 60,000 75,000 90,000
IV < 74% 25,000 50,000 75,000 100,000 125,000 150, 000

Ef fective Beginning Wth The Twenty-Fifth Month’s Results Reported
Under This Pl an

Consecutive Months M ssed
Si x or
I ndex Val ue (“1V") One Two Thr ee Four Fi ve Mor e
IV >= 92. 0% $ 5,000 $10, 000 $15,000 $ 20, 000$ 25,000% 30, 000
86.0% <= |V < 92. 0% 7,500 15,000 22,500 30,000 37,500 45,000
80.0% <= |V < 86. 0% 10, 000 20,000 30,000 40,000 50,000 60,000
74. 0% <= |V < 80. 0% 15, 000 30,000 45,000 60,000 75,000 90,000
1V < 74% 25,000 50,000 75,000 100,000 125,000 150,000 (N
I ssued: June 4, 2003 Effective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

D. REMEDY PLAN (cont’ d)

8. Tier

1 Damages Payable to Tel ecomunications Carriers (cont’d)

TABLE 3: Assessment Amounts For Tier 2 Measures

Per Qccurrence $ 200.00

Per Measure / Cap 20, 000. 00

TABLE 4: “Step-Down” Table O Liquidated Danages For Tier 1 Measures
Consecutive Months Nonconpliant Perfornance
Prior to First Month of Conpliant Performance

Consecutive Mnths

Conpl i ant Performance

Bef or e Subsequent Thr ee Four Five Si x Mont hs

Nonconpl i ant Mont h Mont hs Mont hs Mont hs or More

Per Cccurrence and Per Measure/ Cap

One Mont h Month Two Month Three Month Four Mnth Five
Anmount Anmount Anmount Anmount

Two Mont hs Mont h One Mont h Two Month Two Month Three
Anmount Anmount Anmount Anmount

Three Months or Mre Mont h One Mont h One Month One Mont h One
Anmount Anmount Anmount Anmount

I ssued: June 4, 2003 Ef fective: June 5, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street

Chi cago,

[Ilinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

8. Tier 1 Damages Payable to Tel ecomuni cations Carriers (cont’d)
8.13 Exanple Application of “Step-Down” Table

Assume a measurenent result is deened nonconpliant for four
consecutive nonths. Performance is then deened conpliant with the
neasurenent standard in the fifth nonth. Further assunme that in
the sixth nonth performance is again deened nonconpliant, resulting
in four consecutive nonths missed, followed by one nonth (nonth
five) net and the next month (nonth six) missed. Using Table 4
above, renedies for performance in nmonth six would be at the |eve
of three consecutive nonths nissed. This can be confirmed by

| ooki ng at the colum for “Consecutive Mnths Nonconpli ant
Performance Prior to First Month of Conplaint Performance”, or the
“Four Months” colum in this exanple, then | ooking at the row for
“Consecutive Mnths Conpl ai nt Performance Before Subsequent
Nonconpl i ant Month”, or the “One Month” rowin this exanple. The
intersecting cell indicates that renmedi es would be paid at the
“Month Three Amount”, or the level corresponding to three
consecutive nmonths misses for the neasure from Table 1 or Table 2
(as applicable to the specific neasure). (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

9. Tier 2 Assessnents to the State:

9.1 Assessnents payable to the State Fund designated by the Conmi ssion
apply to the Tier 2 neasures designated in Attachnment 3 of the
Busi ness Rul es as "Renedi ed” when the Conpany and/or its affiliate
(whi chever is better, provided the affiliate data points equal or
exceed 30) performance is out of parity or does not neet the
benchmarks for the aggregate of all telecomrunications carrier data.
Specifically, if the Z-test value is greater than the Critical Z,
the performance for the reporting category is out of parity or bel ow
standard. Assessnments will be paid when the aggregate of al
t el econmuni cations carriers has at |east 10 observati ons.

9.2 For those measurenments where a per occurrence assessment applies, an
assessment as specified in TABLE 3: Assessment Amounts for Tier 2
Measures shown above for each occurrence is payable to the State
Fund desi gnated by the Commi ssion for each sub-neasure that exceeds
the Critical Z-value for three consecutive nonths. For those
measurenents listed in Attachment 2 of the Business Rul es as
nmeasurenents subject to per occurrence with a cap, an assessnent as
shown in TABLE 3: Assessnent Anpunts for Tier 2 Measures shown above
for each occurrence within the applicable cap is payable to the
State Fund desi gnated by the Comni ssion for each sub-neasure that
exceeds the Critical Z-value for three consecutive nonths. For
those Tier 2 measurements listed in Attachment 2 of the Business
Rul es as subject to a per neasurenment assessnent, an assessnent
amount as shown in TABLE 3: Assessment Ampunts for Tier 2 Measures
shown above is payable to the State Fund designated by the
Conmi ssion for each sub-neasure that exceeds the Critical Z-value
for three consecutive nonths. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

10. Posting of Results and Provision of Liquidated Damages and Assessment
Paynment s:

10. 1

10. 2

10. 3

If the Conpany fails to submit performance reports by the | ast
busi ness day of the nonth foll owi ng actual perfornance, the

foll owi ng assessnents payable to the State Fund designated by the
Conmi ssi on apply unl ess excused for good cause by the Comi ssion

e If noreports are filed, $5,6000 per day past due;

e If inconplete reports are filed, $1,000 per day for each
performance neasurement listed in the User Cuide for which
results are not posted, but not to exceed $5,000 per day past
due.

If the Company alters previously reported data for a

t el econmuni cations carrier, and after discussions with the Conpany
the tel ecommunications carrier disputes such alterations, then the
t el econmuni cations carrier may ask the Conm ssion to review the
subm ssi ons and the Conm ssion may take appropriate action. This
does not apply to the limtation stated under the paragraph titled
“Exclusions Limted.”

When t he Conpany’s performance creates an obligation to pay

i qui dated danages to a tel econmunications carrier or an assessnent
to the State under the terns set forth herein, the Conmpany shal
make payment by check, bill credit or other direct paynment nethod
in the required anobunt on or before the | ast business day of the
month follow ng the due date of the perfornance neasurenent report
for the nonth in which the obligation arose (e.g., if the Conpany’s
performance through March is such that the Conpany owes |i qui dated
damages to tel ecommuni cations carriers for March perfornance, or
assessments to the State for January — March perfornmance, then
those paynments will be due the | ast business day of May, the |ast
busi ness day of the nmonth followi ng the nonth (April) in which
results were posted). (In order to receive paynent by check

t el econmuni cations carrier nust conplete the ‘ CLEC identification
and |iqui dated damages Infornmation Form |ocated on the CLEC
website.) For each day after the due date that the Conpany fails
to pay the required anmount, the Conmpany will pay interest to the
tel econmuni cations carrier at the maximumrate permtted by |aw for
a past due liquidated danages obligation and will pay an additiona
$3,000 per day to the State Fund designated by the Comm ssion for a
past due assessnent. (N

| ssued:

June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

10. Posting of Results and Provision of Liquidated Damages and Assessment
Payments: (cont’d)

10.4 The Conpany nmay not wi thhold paynment of |iquidated damages to a
t el econmuni cations carrier unless the Conpany has comenced a
Conmi ssion arbitration proceeding on or before the paynent due
date, asserting that nonconpliance was the result of an act or
om ssion by a teleconmunications carrier as nmore fully described in
Par agraphs 7.2 and 7. 3.

10.5 Tel ecomuni cations carrier will have access to nonthly reports on
performance neasures and business rules through an Internet website
that includes performance results for individual tel ecommunications
carriers, the aggregate of all tel ecomunications carriers, and the

Conpany.
10.6 The thresholds nore fully described in Paragraph 7.4 do not apply
to assessnments under Paragraph 10 of this docunent. (N)
I ssued: June 4, 2003 Effective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts

The followi ng nethods apply in cal culating per occurrence |iquidated
damage and assessnents:

11.1 Calculating Tier 1 Liquidated Damages

11.1.1 Measures for Which the Reporting Dinensions are Averages or
Means

Step 1: Calculate the average or the nean for the sub-measure for the
t el econmuni cations carrier that would yield the Critica
Z-value. Use the sane denominator as the one used in
calculating the Z-statistic for the sub-nmeasure. (There are
no Critical Z-values calculated for Benchmark measures.)

Step 2: Calculate the percentage di fference between the actua
average and the cal cul ated average. For benchmark neasures
or floors (for neasures that have floors and the fl oor
applies to the result), calculate the percentage difference
bet ween the actual average and the benchmark. This
percentage i s capped at 100%

Step 3: Miltiply the total nunber of data points by the percentage
calculated in the previous step and round this nunber up to
the next integer. Then multiply the result by the per
occurrence doll ar anmount taken fromthe Liquidated Danages
Table for Tier 1 Measures to determ ne the applicable
I i qui dated danages for the given nonth for that sub-nmeasure. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

| D. REMEDY PLAN (cont’ d) |

11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts
(cont’ d)

11.1 Calculating Tier 1 Liquidated Damages (cont’d)
11.1.2 Measures for Which the Reporting D nensions are Percentages

Step 1: Calculate the percentage for the sub-neasure for the
t el econmuni cations carrier that would yield the Critica
Z-value. Use the sane denonminator as the one used in
calculating the Z-statistic for the sub-measure. (There are
no Critical Z-values calculated for Benchmark measures.)

Step 2: Calculate the difference between the actual percentage for
the tel ecommunications carrier and the cal cul ated percent age.
For benchmark measures or floors (for measures that have
floors and the floor applies to the result), calculate the
di fference between the actual percentage and the benchmark

Step 3: Miltiply the total nunber of data points by the difference in
percentage cal cul ated in the previous step and then round
this number up to the next integer. Then multiply the result
by the per occurrence dollar anmount taken fromthe Liquidated
Damages Table to determine the applicable Iiquidated damages
for the given nonth for that sub-nmeasure. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

| D. REMEDY PLAN (cont’ d) |

11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts
(cont’ d)

11.1 Calculating Tier 1 Liquidated Damages (cont’d)
11.1.3 Measures for Wiich the Reporting Dinensions are Ratios or Rates

Step 1: Calculate the ratio for the sub-neasure for the
t el econmuni cations carrier that would yield the Critica
Z-value. Use the sane denonminator as the one used in
calculating the Z-statistic for the sub-measure. (There are
no Critical Z-values calculated for Benchmark measures.)

Step 2: Calculate the difference between the actual ratio for the
tel econmuni cations carrier and the calculated ratio. For
benchmark neasures or floors (for neasures that have floors
and the floor applies to the result) calculate the difference
between the actual ratio and the benchmark. This difference
is capped at 100%

Step 3: Miltiply the total nunber of data points by the percentage
calculated in the previous step and then round this nunber up
to the nearest integer. Then nultiply the result by the per
occurrence dollar amunt taken fromthe Liqui dated Damages
Table for Tier 1 Measures to determ ne the applicable
i qui dated danages for the given nonth for that sub-nmeasure.

11.2 Calculating Tier 2 Assessnents

11.2.1 Determine the Tier 2 neasurenment results that are nonconpli ant
for three consecutive nonths for the aggregate of all
tel econmruni cations carriers. |f the nonconpliant
classification continues for three consecutive nonths, an
addi ti onal assessment will apply in the third nonth and in each
succeedi ng nonth as cal cul ated bel ow, until the Conpany reports
performance that neets the applicable criterion. That is, Tier
2 assessnments will apply on a “rolling three nonth” basis, one
assessnent for the average nunber of occurrences for nonths
1-3, one assessnent for the average nunber of occurrences for
mont hs 2-4, one assessnent for the average nunber of
occurrences for nonths 3-5, and so forth, until satisfactory
performance is established. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

| D. REMEDY PLAN (cont’ d) |

11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts
(cont’ d)

11.2 Calculating Tier 2 Assessnents (cont’d)

11.2.2 Measures for Which the Reporting Dinensions are Averages or
Means

Step 1: Calculate the average or the nean for the sub-measure for the
tel econmuni cations carriers that would yield the Critica
Z-val ue for each of the three nonconpliant nonths. Use the
same denoni nator as the one used in calculating the
Z-statistic for the sub-neasure. (There are no Critica
Z-val ues cal cul ated for Benchmark measures.)

Step 2: Calculate the percentage di fference between the actua
average and the cal cul ated average for each of the three
nonconpl i ant nonths. For benchmark neasures, calculate the
percent age di fference between the actual average and the
benchmark for each of the three noncompliant nmonths. This
percentage i s capped at 100%

Step 3: Miltiply the total nunber of data points for each nonth by
the percentage calculated in the previous step. Calculate
the average for three nonths of these nunbers rounding up the
result to the next highest integer. Then nultiply the result
by the per occurrence dollar anpbunt specified in the
Assessnment Table for Tier 2 Measures to deternine the
appl i cabl e assessnment payable to the State Fund desi gnated by
the Commi ssion for that sub-neasure. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d) (N
| D. REMEDY PLAN (cont’ d) |
11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts
(cont’ d)
11.2 Calculating Tier 2 Assessnents (cont’d)
11.2.3 Measures for Which the Reporting D nensions are Percentages
Step 1: Calculate the percentage for the sub-neasure for the
t el econmuni cations carriers that would yield the Critical
Z-val ue for each of the three nonconpliant nonths. Use the
same denoni nator as the one used in calculating the
Z-statistic for the sub-neasure. (There are no Critical
Z-val ues cal cul ated for Benchmark measures.)
Step 2: Calculate the difference between the actual percentage for
the tel ecommunications carriers and the cal cul ated percentage
for each of the three nonconpliant nonths. For benchmark
nmeasures, calculate the difference between the actual
percentage and the benchmark for the three nonconpli ant
nont hs.
Step 3: Miltiply the total nunber of data points for each nonth by
the difference in percentage calculated in the previous step.
Cal cul ate the average for three nonths of these nunbers
rounding up the result to the next highest integer. Then
multiply the result by the per occurrence dollar anmunt
specified in the Assessnment Table for Tier 2 Measures to
deternine the applicabl e assessnment payable to the State Fund
desi gnated by the Commission for that sub-nmeasure. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

| D. REMEDY PLAN (cont’ d) |

11. Methods of Cal cul ating Liquidated Damages and Assessnment Anpunts
(cont’ d)

11.2 Calculating Tier 2 Assessnents (cont’d)
11.2.4 Measures for Wiich the Reporting Dinensions are Ratios or Rates

Step 1: Calculate the ratio for the sub-neasure for the
tel econmuni cations carriers that would yield the Critica
Z-val ue for each of the three nonconpliant nonths. Use the
same denoni nator as the one used in calculating the
Z-statistic for the sub-neasure. (There are no Critica
Z-val ues cal cul ated for Benchmark measures.)

Step 2: Calculate the difference between the actual ratio for the
tel econmuni cations carriers and the calculated ratio for each
nmont h of the nonconpliant three-nmonth period. For benchmark
nmeasures cal culate the difference between the actual ratio
and the benchmark for the three nonconpliant nmonths. This
difference is capped at 100%

Step 3: Miltiply the total nunber of service orders by the percentage
calculated in the previous step for each nonth. Calcul ate
the average for three nonths of these nunbers rounding up the
result to the next highest integer. Then nultiply the result
by the per occurrence dollar anpbunt specified in the
Assessnment Table for Tier 2 Measures to deternine the
appl i cabl e assessnent payable to the State Fund desi gnated by
the Conmmi ssion for that sub-neasure. (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

12. Advanced and Nascent Services:

12.1 1In order to ensure parity and benchmark perfornance where
t el econmuni cations carriers order |ow volunes of advanced and
nascent services, the Company will make increased voluntary
paynments to the State Fund designated by the Conm ssion on those
nmeasurenents listed in Paragraph 12.3 bel ow (the “Qualifying
Measurenents”). Such increased voluntary payments will only apply
when there are nore than 10 and | ess than 100 observations for a
Qual i fying Measurement on average statew de for a three-nonth
period with respect to the follow ng order categories:

12.2 The following are the qualifying sub-measures (if within a
qual i fyi ng measurenent):

* UNE | oop and port combinations;

* Resold I SDN;

« | SDN UNE | oop and port conbi nati ons;
« BRI loop with test access; and

e DSL I oops.

12.3 The Qualifying Measurenents are as foll ows:

Provi si oni ng Measurenents:

« PM 29, 45, 58
« PM 35, 46, 59
« PM 27, 43, 56

« PMs 32, 49, 62
Due Dat es

e PM55.1 - Average Installation Interval — DSL

e PM1.1 — Average Response Time for Loop Qualification
I nf or mati on

Per cent Company Caused M ssed Due Dates
Installation Trouble Reports Wthin “X" Days
Mean Installation Interval

Aver age Del ay Days for Conpany Caused M ssed

5

i nt enance Measurenents:

« PMs 38, 66 — % M ssed Repair Conmtnents
e PMs 41, 53, 69 — % Repeat Reports

e« PM 39, 52, 67 — Mean Tinme to Restore

e PM 37.1, 54.1, 65.1 — Trouble Report Rate (N)

| ssued: June 4, 2003 Ef fective: June 5, 2003
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1. PERFORMANCE MEASUREMENTS (cont’d) (N

D. REMEDY PLAN (cont’ d) |

12. Advanced and Nascent Services: (cont’d)

12.4 The increased voluntary paynents referenced in Paragraph 12.1 will
be made only if the Conpany fails to provide parity or benchmark
service for the above neasurenents as deternined by the use (where
appropriate) of the Modified Z-test and a Critical Z-value for
ei ther:

e 3 consecutive nonths; or
6 months or nore in a cal endar year

12.5 The increased voluntary paynments will only be cal cul ated on the
rolling average of occurrences or neasurenents, as appropriate,
where the Conpany has failed to provide parity or benchmark

performance for 3 consecutive nmonths. |If the Conpany fails to
provide parity or benchmark performance in Illinois for 6 or nore
months in a cal endar year, the increased voluntary paynents will be

calculated as if all such months were m ssed consecutively.

12.6 If, for the three nmonths that are utilized to calculate the rolling
average, there were 100 observations or nore on average for the
qual i fyi ng measurement or sub-neasurenent, then no increased
vol untary paynents will be made to the State Fund desi gnated by the
Commi ssion. However, if during this sane tinme frame there either
is (i) an average of nore than 10 but | ess than 100 observations
for a qualifying sub-measure on a statewi de basis or (ii) an
average of nore than 10 but | ess than 100 for a nonqualifying
sub-rmeasure within a qualifying neasure where the measure’s average
is nore than 10 but |ess than 100 observations, then the Conpany
shall calculate the paynments to be made in addition to the norma
paynment to the State Fund designated by the Comm ssion by first
applying the normal Tier 2 assessnent cal cul ati on methodol ogy to
that qualifying neasurenment, and then doubling (multiplying by 2)
that anobunt. The effect of this calculation results in tota
paynment being rmade at three tines the normal anount al one.

12.7 Any paynents nade hereunder shall be subject to the annua
threshold set forth in Paragraph 7.4. (N

| ssued: June 4, 2003 Ef fective: June 5, 2003
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